Chapter 16 Frequently Asked Questions

1 Problem Text display problems in vista system. For example, white text, but display not
white text on LED screen.

Solution:

Stepl. Right-click mouse on the desktop, then select “Personalize”.
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Undo Rename Ctrl+Z
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Step2. Click on “Window Color and Appearance”.
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Personalize appearance and sounds

Change desktop icons
- v . Window Coler and Appearance
[y Adjust font size (DPI) ,

' ne tune the color and

Connect to a projector or other
nal disp ! Desktop Background

Cheose from available backgrounds or colers or use ene of your own pictures to decorate the
desktop.

Screen Saver

g

Change your screen saver or adjust when it displays, A screen saver is a picture or animaticn that
covers your screen and appears when your computer is idle for a set peried of time,
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Change which sounds are heard when you do everything from getting e-mail te emptying your
Recycle Bin.

Meuse Pointers

Pick a different mouse pointer. You can also change how the mouse pointer looks during such
activities as clicking and selecting.

Theme
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Change the therne, Themes can change a wide range of visual and auditory elements at one time
including the appearance of menus, icons, backgrounds, screen savers, some computer sounds,
and mouse pointers,

!' Display Settings
Adjust your monitor resolution, which changes the view so more or fewer items fit on the screen,
Ease of Access You can also control menitor flicker (refresh rate),

See also

Taskbar and Start Menu

Windows Mobility Center

Step3. Click on “Effects” button.
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Step4. Cancel the option and then click on OK.
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2 Problem  Why can not install LED Editor soft in Vista system
Solution Right-click mouse on the software icon then select “Run as administrator”.
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3 Problem Why two lines of 16 pixels font could not display in LED screen of 32 pixels
height?

Solution: Using static text window to make program. Note: If it has frame, actual height of the

window is 32 minus 2 times of the frame.

4  Problem Why you could not change program window size by moving mouse?
Solution: Check the window is locked or not. Unlock the window. Change size by moving mouse
or inputting values (width and height).

5 Problem Why program preview effects are slightly inconsistent with program?
Solution: Display effects on LED screen should be taken as valid and binding.

6 Problem How to revise LED Editor Language?

Solution: LED Editor Software can identify language according to OS of PC automatically.
This software supports three kinds of languages: Simplified Chinese, Traditional Chinese and
English.
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7 Problem How to view communication log about sending program and operating LED

screen?

Solution: Click “Help” button on menu, select “LOG INFO”.

Comrmunication log
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Doing:
Doing:
Daoing:
Doing:
Doing:
Doing:
Doing:
Doing:
Doing:
Doing:
Doaing:
Doing:
Doing:
Doing:
Doing:
Daing:
s

Chnorgmons Communication Type HET Doing: [

: > Uzer: Anonymous Communication Type: 1
Time:2009,09,/22 : User: Anongmous Communication Type:HET
Time:2009,/09/22 - User: Anonymous Communication Type:HET
Time:2009,/09,/22 : User: Anongmous Communication Type:HET
Time: 20090922 Uzer: Anonymous Communication Type:HET
Time:2009,/09,/22 : Uzer Anongmous Communication Type:HET
Time:2009,09,/22 : User: Anongmous Communication Type:HET
Time:2009/09/22 - User: Anonymous Communication Type:HET
Time:2009,/09,/22 : User: Anongmous Communication Type:HET
Time:Z009/09/21 : Uszer: Anonymous Communication Type:HET
Time:2009,/09/21 : User: Anonymous Communication Type:HET
Time:2009,09,13 : Uzer: Anongmous Communication Type:HET
Time: 2009709515 User: Anonymousz Communication Type:HET
Time:2009,/09/13 : Uzer: Anongmous Communication Type:HET
Time:2009/08/10 : Uzer: Anonymous Communication Type:HET
Time:2009,/03/10 : User: Anonymous Communication Type:HET
Time:2009,03,10 : Uzer: Anongmous Communication Type:HET
Time: 200908510 User: Anonymousz Communication Type:HET
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8 Problem How to check LED screen IP address automatically




Solution: Click “Help” button and select “Auto check LED screen IP”.

Eheckib ok led s

futo check Ip of led screen in on LAN

Led screen name IF Address
M30-E09-00006 192, 168. 0. 253
M10-TO9-00095 192, 165.0. 195

Cancel

9 Problem How to select network card connecting LED screen, if there are multiple
network cards in PC?

Solution: Click on “Help” menu and then select “Check Computer IP” to open IP Address
selecting window. Select the network card that you want, click on “OK”.

Select ip communicate wwith LED screen

1921650237

Cancel

10 Problem How to delete background picture
Solution: Need to delete all characters in edit box.

Background T |C: Wy Document shP2O0E. jp

11 Problem To adjust position and size of program window:
Solution: Right-click on preview window, setting menu will appear, as shown in blow.
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12. Communication type

Wire: Connecting controller with PC directly, but you need to assign an IP address
manually. (Refer to Chapter 15 Communication Control)

Connecting controller with PC by LAN (you can use a router, also refer to Chapter
15 Communication Control)

Connecting controller with PC by WAN (Refer to Chapter 19 Internet Solution)

Wireless
Wireless RF: user need to prepare RF modules then connecting RF modules with

controller by serial port cable. Please select RF module communication in the LED editor:
Menu bar&Options&aSoftware SetupaCommunication Parametersa&Stand-alone modeaRF

{* Stand-alone mode (One project for one LED =zigm) |E_F ﬂ

Wireless GPRS User needs prepare GPRS module, we recommended H7210 GPRS
DTU from Hongdian Technologies Corporation in Shenzhen and speed of GPRS will reach to
13Kbits/s

Wireless 3G: user needs prepare 3G Router, please refer to Chapter 24 Wireless 3G
Communication Solutions.



